
 
 

 

INSTRUCTION SUBSCRIPTION AGREEMENT – IMPORTANT INFORMATION 
Please review each item and initial section to acknowledge understanding. 

______Lesson Scheduling & Missed Sessions    

• I understand that my monthly subscription reserves my lesson time, regardless of whether there are 3, 4, or 5 weeks 
in a month. 

• I understand that I will be billed for all scheduled lessons, whether attended or not. 
• I understand that missed lessons are not refunded or prorated. 
• I understand that makeup lessons may be offered at the instructor’s discretion but are not guaranteed. 
• I understand that group programs do not offer makeup. 
• I know that my subscription includes access to Fundamental Group Programs, which I may use if I miss a session. 

_____Instructor Absences    

• I understand that instructors receive 2 personal days per year and that no makeups will be offered for these absences. 
• I understand that if an instructor misses more than 2 sessions, they will offer a makeup or alternate program within 

60 days. 
• I understand that if a private makeup cannot be scheduled, an Alternate Program will be offered instead. 

_____Holidays    

• I understand that Melody Mart closes only for major holidays (e.g., Thanksgiving, Christmas). 
• I understand that lessons still occur on all minor holidays (e.g., Halloween, Veterans Day), and fees are not prorated 

for any holiday closures. 

Media Consent   Yes _____     No _____  

• I give permission for Melody Mart to use photos, video, or audio of me/my child(ren) for promotional or educational 
purposes. No names will be shared without consent. 

• I understand I may opt out of media use at any time by contacting marketing@melodymartusa.com 

_____Canceling My Subscription    

• I understand I must cancel by the 20th of the month to avoid charges for the next month. 
• I will cancel by submitting the online form, informing the front desk, and notifying my instructor. 
• I understand that late cancellations will result in billing for the following month and that there are no refunds for 

unused or partial months. 
• I understand that canceling forfeits my reserved day/time for instruction. 

 

Acknowledgment 

By signing below, I acknowledge that I have read and agree to the terms above. I will retain a copy for my records. 

Signature: ___________________________________________________________                                 Date: ___________________________ 
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